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ValueNet®business grade hosted IPsolutions
for the business market, are affordable, Rexible
and grow with you.

We are changing the way companiesview and
use communications- supplying feature rich
voice,data and internet services,across business
grade broadband connections.

Our hosted IPsolutions are designed and
implemented using the best technology available
supplied by our global partners.

Qur solutionsare about your business and your
communicationsrequirements.ValueNet replaces
the phone company,the ISRthe PABX vendor -
and the associated support staff with one,
seamless, integrated solution. ValueNet works
in the background making sure your
communicationsare up and running every hour,
every day. Located in our secure carrier grade
facilities,we maintain the system,upgrade it to
deliver the latest available featuresand ensure
that your communications never let you down.

Redundancy, high availability, Quality of Service,
maximum throughput and scalability are the
cornerstones of the network that we have built
from the ground up.

ValueNet@&business proposition isbased on:

I Taking business communications
tothe next level

I Mobilising and creating a [3exible workforce

I Future proobng and protecting your
investment in communications

HEEE

TAKING BUSINESS
COMMUNICAIONSTO
THENEX LBVEL

1. Reinvigorate your communications
whilereducing costs
ValueNet givesyour businessaccessto arange of
servicestypically only available to larger companies,
without the large up front investment or expensive
ongoing maintenance costs. Your business enjoys
true convergence with all your voice,data and
internet communications needs managed for you
on ValueNet &carrier grade broadband network.
You get high speed internet, managed voice,
customised toll plansand billing management.
Without the need for an inhouse PABX,you smply
pay for the ValueNet licences and handsetsyou
need,the routersto connect them to the system,
the broadband connection and your call costs.
Callsbetween your own locationsand any other
company on the ValueNet network, either locally
or nationally,are free.

2. Provide better customer service
ValueNet®hosted IPsolutions ensure the calls
reach the right person the brst time, every time.
Reception functions can be integrated across
multiple locationsreducing cost and improving
call efbciency. Your customers and prospects never
need to be greeted with extended ring or no answer.

3. Move with your business

Today, businesses needbdtbe able b move

their communications with their business
needs without the taditional issues of needing
to changetelephone numbers buy new hardware
and sotware and emply the sewices of
engineersWhether thee is a needd add or
remove a sie quicky, upscale or davnscale staff
numbers move premises or egn setup
temporary sites the ValueNet solution maes
with you - simple and touble free without the
need or FABX upgades or visits fim technical
support personnel.

4. Integrate across multiple ofces

ValueNet enablesyou to integrate your voice,
dataand internet solutions cost effectively
acrossmultiple locationsto provide a seamless
communications environment for both customers
and staff. Centralise reception into one location

and eliminate the need for costly duplication

of resource in multiple locations.Hosted IP
telephony enablesinbound callsto be delivered
and answered seamlessly acrossyour organisation
and removes stranded idands of traditional PABXs
from your organisation allowing you to answer calls
based on different time zones, or across multiple
ofbces, or from teleworkerslocated out of the offce.



MOBILISINGND CREAING
A FLEXIBL®VORKFORCE

1. Improve staff mobilit y

ValueNet enables gur staff b work from
virtually ary location - on the oad, at home
anywhere. Accessing wice mail,making and
receiving calls ae all possible - esn with a
traditional analogue phoneCalls can be
made, received and diwerted as if pu were
sitting at your ofb@ deskWith ValueNe®®
unique remote phone £atures you can male
and receive calls fom your mobile,

as if yu are in the ofpe. A unique solution
for virtual businesses

2. Hexibilit y and simplicit y

With ValueNet you ar only dealing with one
vendor. Requiements such as offecmoves,
site and staff additions & simple and touble
free without the need 6r FABX upgades and
visits flom technical suppot personnelWith
traditional telephony products, if you are
planning to move outside of yur current
exchange aea,your new location will
probably not be able 6 be mnnected to your
existing numbers leadinga costly diversions
and new @mpany promotional material,
potential cusbmer dissatisfaion and lost
businessWith ValueNe®hosted IPsolutions
you retain the goodwill associatd with
keeping your current numbers ensuring
continuity of sewice to your cusbmers

3. Work smarter

ValueNe®hosted IP solutionsenable yu to
@lug and play@phones both inside and
outside the ofpe with no need 6r third party
support. Emplo/ees can nav make and
receive calls fom either their avn ofPe or a
remote location and all dtally transpaent to
your cusbmers Moves, adds and changes ar
easily managed and additional locations can
be seamlessly irggrated into the overall
network simply, effectively and pomptly.

FUTURIPROOFINAND
PRAOECTINGOUR
INVESTMENT

IN COMMUNICAIONS

1. Future proof your business
ValueNet®&hosted IPsolutions future proof
your investment, provide scalability, whilst
limiting your capital investment.With ValueNet
you have minimal upfront costs,no costly
PABX to purchase,implement and support.
Upgrades are automatically provided
transparently through ValueNet &centrally
managed system ensuring you always have
the latest feature set without the need for
costly software or system upgrades.

2. Disaster recovery

Communications are till possible even if your
ofbce suffersa catastrophic event. For example,
if adigger cutsthrough your cables, your calls
simply divert to a pre-selected alternative
location - automatically and within 4 minutes!
Conventional recovery can take from daysto
weeks, seriously impacting your business.

3. Minimise businessrisks

With ValueNet, your voice,data and internet
services are managed over asingle network
and tailored to your needs,keeping you in
control.ValueNet hasinvested in the
development of afully diverged
communications platform to ensure continued
connectivity in the event of a
telecommunications outage. Your ability to
communicate on an ongoing basisis
guaranteed. Because ValueNet usesonly
Quality of Service (QoS) enabled technologies,
thisensuresabusinessgrade service

at all times.

4. Business Bexibility and scalability
Hosting the PABX functionality in our carrier
grade network enables ValueNet to quickly
deploy and/or reconbgure reliable feature rich
telephony servicesfollowing the installation
of the broadband connection. This provides
you the RBexibility to scale your operations or
move ofbceswithout additional capital
expense or interruption to your business.
You no longer have to deal with multiple
vendorsto make simple changes,add new
employeesand new features.
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The importance of Internet Protocal (IP)to a
businessisthe ability to deliver voice calls,data and
internet (emailsand connecting to the internet)
simultaneously down one broadband connection.

But what isreally exciting isthat IPallowsfor some
genuine advancementsin how we work. ValueNet
believes one of the most important changes for
abusinessisbeing able to adopt ahosted IP
solution in an affordable way.

Hosted IP solutions

Because of IPtechnology, companies, for the
Prst time, can cost effectively be provided with
applicationsthat they use regularly in their day
to day business operations - delivered from a
central platform down the lines connected to
each and every one of their locations. So, for
example,acompany no longer hasto own and
maintain itsown serversfor email systemsor
PABXsfor telephone services.

Mobility - freedom

With the coming together of the worlds of voice,
dataand internet communications,people are
increasingly able to undertake their work from
different ofces,home or on the road without any
impact on their productivity. For example, ValueNet®
hosted IPsolution offersthe most advanced
functionality available to you, regardless of whether
you are working from home, on the mobile or,even,
in ahotel room.The bottom line isthat the tools
relevant to each job function are delivered to the
person regardless of where they are.

Summarising the businessbenebts

¥ Cost saving over buying and owning
atraditional premise based telephone
system PABX

¥ Increased competitiveness for smaller
businesses:for the brst time, the same
functionality is affordably available to smaller
businesses aswell astheir larger competitors

¥ Real Rexibility pay for what you use -the
solution growswith you and shrinkswith you

¥ Opex not Capex - monthly rental feesnot
alease bnance model

¥ Reduced cost for changes- no big surprises
or software upgrades

Focus

Thisiswhat ValueNet believesisthe greatest
benekt. Adopting ahosted IP service allowsyour
businessto effectively outsource the running and
maintenance of your IT and telecoms system to
asingle party (whose expertise isto run these
systemson a24 x 7 basis),allowing you to focus
on what you@ in businessto do.
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THEGOMPANY

ValueNet focuses on delivering core operational
and businessbenektsto itscustomersand,
through this,achieving increased satisfaction
to their customers.

ValueNet ischanging the way companiesview and
use communications- supplying feature rich voice,
dataand internet services,acrossbusinessgrade
broadband connections.

The company®hosted IPsolutionsare proven in
the market to be the safest, easiest and most
affordable way for the business market to take
advantage of the benebts of IPtechnologiesand
convergence - delivering increased worker
productivity; streamlining communications and
providing business continuity capabilities.

The company hasinvested in itsown multimillion
dollar network to deliver true businessgrade
Quality of Service (QoS). ValueNet works exclusively
with its certibed partner community to provide its
hosted IPsolutionsin order to best meet the needs
of each organisation®business model.

®ecause of ValueNet, today we have all of the bells
and whistlesof the well-known premise-based
systemswithout the associated huge costO

Architectus, Brisbane.

@uitefrankly, the sumsweretoo compelling.With
ValueNet, we avoided a very large upfront capex
Pgure while getting some serious productivity
advantagesO

MailGuard, Melbourne.

(valueNet hasenabled usto quickly deploy a
converged voice and data solution that integrates
our 100 year old businessand allowsusto implement
astagerollout of integrated servicesacrossour
network of national branchesO

Bullivants, Sydney.

(hesingle businessgrade connection delivered as
promised Bweimmediately enjoyed a multitude of
new businessbeneftsthat took usall by surpriseO

Group GSA, Sydney.

1300 559 392 waluenet.com.au



